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Jos sinulla on ongelma SharePointin kanssa, kokeile seuraavia toimenpiteita.
Katso tarvittaessa lisdohjeita alta.

e Toistuuko sama ongelma tyokaverillasi? Onko teilla sama selain? Onko
teilla samat kayttdoikeudet?

e Kokeile toista selainta. Toistuuko ongelma yha?

e Tyhjenna selaimen valimuisti. Toistuuko ongelma yha?

e Koita lisata sivu luotettuihin sivustoihin (IE). Auttaako tama?

e Kokeile katsoa sivua yhteensopivuustilassa (IE). Toimiiko sivu nyt?

¢ Kirjaudu sisaan jollekin toiselle koneelle. Toistuuko ongelma siinakin?

e Jos kyseessa on O365-ymparisto: kokeile samaa asiaa uudestaan hetken
paasta (5-10min) tai seuraavana paivana (jos asia ei ole kiireellinen).
Toistuuko ongelma edelleen?
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1 Miten tarkistan mika selain ja versio on kaytdssa?

Internet Explorer
Avaa asetukset-valikko ja klikkaa About Internet Explorer (tietoja Internet Explorerista).
Versionumero I6ytyy ison Internet Explorer —otsikon alta.
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Internet optiens Close

About Internet Explorer

FireFox
Avaa asetukset-valikko ja klikkaa Open Help menu -nappia alhaalta.
Klikkaa About Firefox ja versionumero nakyy ison Firefox —otsikon alla.

About Mozilla Firefox
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Manage add-ons
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About Internet Explorer
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Internet Options

General Security Privacy Content Connections

Select a zone to view or change security settings.

Valitse Security-valilehti ja sen alta Trusted Sites. Klikkaa Sites.

? X

Programs  Advanced

Internet

@ ¢ v O

Local intranet G Restricted

sites

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files,

You have websites in this zone.

15.9.2016

Miten lisataan sivu Trusted Site —sivustoihin IE:ll1&?

Klikkaa asetukset-valikko ja valitse Internet Options (Internet-asetukset).

Sivun osoite lukee valmiina tekstikentdssa, joten klikkaa vain Add —nappia.

Trusted sites.

x

You can add and remove websites from this zone. All websites in

this zone will use the zone's security settings.

Add this website to the zone:

[ nittp: . systemsgarden. com

Add

Websites:

Remove

[Require server verification (https:) for all sites in this zone

Cloge

Kuinka otan [E:lla kayttodn yhteensopivuustilan?

Klikkaa asetukset-valikko ja valitse Compatibility View Settings (yhteensopivuustila).
Sivun osoite lukee valmiina tekstikentassa, joten klikkaa vain Add —nappia.

= ﬁ Compatibility View Settings X
> Q Change Compatibility View Settings
*
5 Add this website:
| www. google. fi | I Add I
* Websites you've added to Compatibility View:
Remove

Display intranet sites in Compatibility View

Use Microsoft compatibility

lists

Learn mare by reading the Internst Explorer privacy statement

Close
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4 Kuinka tyhjennan selaimen valimuistin?

Internet Explorer

Klikkaa asetukset-valikko ja valitse selaushistorian (Browsing History) alta Poista (Delete...)

Valitse tapat allaolevan kuvan mukaisesti. Klikkaa Poista (Delete).

Sulje sitten selain ja avaa se uudestaan.

Huom: kun tyhjennét valimuistin, selain saattaa pyytaa sinua kirjautumaan palveluihin sisddn uudestaan.

General Security Privacy Content Connections Programs Advanced

Home page
/? To create home page tabs, type each address on its own line.
b | 2 about:Tabs
Use current Use default Use new tab
Startup
Start with tabs from the last session
Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit

Delete. .. Settings

Appearance

Colors Languages Fonts Accessibility

OK Cancel Apply

Delete Browsing History

Preserve Favorites website data

Keep cookies and temparary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
wiewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

[] Download History
List of files you have downloaded.

] Form data
Saved information that you have typed into forms.

[] passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[] Tracking Protection, ActiveX Filtering and Do Not Track

A list of websites exduded from filtering, data used by Tradking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests,

Cancel

About deleting browsing history Delete
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Firefox

Avaa Asetukset-valikko (Options).

Valitse valilehti Yksityisyys (Privacy). Klikkaa Tyhjenna selaushistoria (Clear your recent history).

Valitse ajanjaksoksi Kaikki (Everything) ja jata ruksit kohtiin Selaushistoria, Cookies ja Cache (selaushistoria,
evasteet ja valimuisti). Klikkaa tyhjennd nyt (clear now).
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Print History Full Screen
Find Options Add-ons
Developer '
€ Signinte Sync I
Customize e o
Privacy
B Content Tracking
& ) v | Request that sites not track you Learn More
Application
v'| Use Tracking Protection in Private Windows Learn more
©F Privacy
History
Firefox will:| Remember history -

Firefox will remember your browsing, download, form and search history, and keep cookies from websites you visit.

You may want tg clear your recent history,|or remove individual cookies.

Clear All History >

Timerange to clear: || Everything <

All selected iterns will be cleared.

: . This action cannot be undone.

A | Details

Browsing & Download History &
[] Form & Search History

Cookies
Cache
[] Active Logins

[] Offline Website Data

[] Site Preferences v
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